e ————————————e R
TARAV TECHNOLOGIES
CRM Evaluation: Chosen Microsoft Dynamics CRM

How do you deliver productivity and efficiency?

HOWOUR EXPERTISE CIieFt provi:es hligh endtconSt.JIting, slyzt.emfi.ntegr.atli?rland cdu.st?mi.zed
application development services to Indian financial intermediaries in-
CAN SUPPORT TO GROW. PP N

cluding brokerages, exchanges, asset management companies (AMC),
YOURB USINESS ‘ hedge funds, banks, insurance companies, portfolio management service
|
providers, financial service companies and independent financial advis-

ers.

OUR DYNAMICS SOLUTIONS Business Challenges

= The important selection criteria, including ease of
use, ease of customization, total price, implementa-
tion cost, and integration with other systems. The
company placed the highest weighting on integra-
tion.

Why CRM is needed?

Which Modules of CRM are required?

How difficult it is to Integrate with their product?

How much efforts are required to integrate with their product?

How much should be the budget?

What wil|l happen with today’ s CRM
ments change?
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= After reviewing many CRM solutions, client chose
Microsoft CRM. Integration is one of the biggest rea-
sons why they chose Microsoft CRM over all the
other competitors. Their organization is building
applications on the Microsoft .NET architecture, and
they were really keen on the tight integration with
the other platforms they have in the Microsoft Features
arena. Microsoft .NET is software for connecting
information, people, systems, and devices.

= Microsoft CRM was its flexibility and ease of cus-
tomization.

Marketing Automation

Sales Management

Service Management

Service Scheduling
Customization and Integration
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Installation and Configuration

Features Evaluated

Marketing Automation

Sales Management B . B fi
Service Management usiness Benefits

Service Scheduling Scalable to fit future requirements.

Customization and Integration Robust architecture which supports future enhancements.
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Installation and Configuration Work more effectively from Microsoft Office Outlook.
Keep all your customer information in one place.

Customize and integrate with other products and services.
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Powerful Report generation.
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