
How do you deliver productivity and efficiency?  
Company is a well know SaaS ERP provider. It provides an industry-leading CRM 

solution to streamline the collaborative sales and customer management proc-

esses. Their solution includes: 

 CRM - sales force automation, contact and activities management, 

dashboard and reporting. 

 Collaboration Tools – groupware calendar, file sharing, and project manage-

ment. 

 Web Conferencing - online meetings, voice and video, and interactive selling. 
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ERP System needs to be informed of a status by making periodic entries. In 

addition, important transactions like user creation, Sales Order creation, 

Invoice deletion should be tracked. The event logger needs to log almost 

everything happening inside ERP System and represent the values that is 

logged through an API. The logger should also support localization as client 

is European. 

 A log object has an id of a service and maybe a cate-

gory. To make it easy to filter out specific log ob-

jects. 

 A log item has a global action like insert, update, 

delete, statement. 

 A log item has a global type like information, warn-

ing, error, (debug). 

Business Benefits 

 It is easy to retrieve a set of log objects within a date interval, for a specific 

Identity, for a set of properties with a certain value (to drill backwards and 

forwards). 

 It is easy to use the API in a good manner for developers, to make a new log 

object based on a predefined log item. 

 It supports translation of text and phrases used in a log item. 

 Developed a system logger which was general sys-

tem that can log anything. 

 It has the flexibility to define new log items without 

a recompile of class library. 

 It validates any input data to make sure the log ob-

ject has all the required input data of a log item, 

such as general values and the required log item 

properties. 

Tools Used 

Ý Windows 2008 Server 

Ý Visual Studio 2008 

Ý .NET Framework 3.5, ASP .NET, C# , ADO.NET 

Ý SQL Server 2005 

Ý XML, Nunit, VSS, Visio 

Ý Client ERP Library 
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